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                          Australian Children’s Contact Services Association Inc
      National Networking & Training Forum

    Glenelg Sailing Club – Adelaide

      October 29th & 30th 2019

	Tuesday 29th

October 2019
	Program Item

	8:30am-10:00am
	Registration

Morning Tea - Refreshments

	10:00am-10.45am
	ACCSA Welcome

 Housekeeping/ Introductions

ACCSA Overview and Update

Sue Thompson & Mike Cross

	10:45am-12:00pm
	Presentation
Overcoming Parental Alienation 

Stan Korosi

This thought provoking presentation will explore working with excluded parents 
and working for outcomes in favour
of the child and the child’s relationship with parents.

	12:00pm to 1:00pm
	Lunch

	1:00pm to 3:00pm
	Workshop
Parental Alienation – Practice Issues and Practice Responses

Stan Korosi

	3:00pm to 3:45pm
	Afternoon Tea

	3:45pm to 5:00pm


	 State, Territory & Private CCS Networking

Practice Sharing – What Works Well

Opportunity to share and explore practices that work well for children and families using a CCS. 


                    EVENING: Meal & Music by “Acoustic Fix”

        Australian Children’s Contact Services Association Inc

  National Forum 2019

	Wednesday 30

October 2019
	Program Item

	8.00am to 8:45am
	Coffee and Tea

	9.00am to 10:00am
	PANEL with Q&A
Working Together – How the Family Law Sector Interfaces with CCSs
Family Court Judge / ICL  / Family Report Writer

A short presentation by each panel member followed by a facilitated and open Q and A on how to better understand each other’s role and better work together

	10:00am to 10:30am
	Morning Tea

	10:30am to 11.15am


	SESSION 1

Maintaining a client focus

while moving towards

measuring outcomes in a

Children’s Contact Service

An emphasis upon the child’s voice while moving toward a case management framework
Steve Novak & Michelle Kelly                  RAQ
	SESSION 2

ACCSA, Private CCSs Membership  &  Accreditation
Panel Discussion with Q&A
Feedback from the Private CCS Task
Group and an open discussion about                                                                         ACCSA membership & government                                                                                                accreditation for all CCSs

Representatives of Pvt CCSs

and the ACCSA Board

	11.15am to 12.15pm
	State and Territory Network

CCS Practice Issues

Open ended discussions about practice issues

such as Service Suspension & Refusal, Critical Incidents

Managing Waiting Lists, Notifications to DSS, Vaccinations & Cleaning Procedures

	12:00pm to 1.00pm
	Lunch

	1:00pm to 2:45pm
	Presentation
Vicarious Trauma – Implications and Responses for CCSs

Anastasia Goussis
Anastasia works to educate organisations and those on the front line about the debilitating effects of compassion fatigue, trauma and stress.

Skills and strategies to increase safety, engagement, optimism and health will be shared.

	2:45pm
	ACCSA Forum Summary & Closure
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