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Advancing the CCS Sector

ACCSA

Convenor & Project Worker Report 2016

The face of Children’s Contact Service provision continues to evolve and 2016 saw a continuation of the trend towards more privately operated and full fee paying services being established.

ACCSA conducted an informal, yet comprehensive, audit of services operating in Australia and this has lead to an understanding that the number of funded services are now fewer than others in operation. This rate of growth in the non-funded area has developed much faster than was anticipated and issues and concerns attached to some practices are clearly emerging.

The Australian Children’s Contact Services Association has been actively lobbying for the regulation of all CCSs in Australia for some years now. In the absence of any regulation or regulatory body, the Association (in 2014) accepted non-funded services as members on the proviso that all member services agree to practice according to The ACCSA Standards, The ACCSA Code of Ethics and The CCS Guiding Principles Framework for Good Practice. These three documents basically represent the same model of practice and core functions of service delivery required of funded services and are the culmination of evidence based practice development and the shared wisdom of services and practitioners who have been operating in the sector since its inception.

ACCSA receives regular complaints from those who have no regulatory body or government department to communicate their concerns to regarding non-funded services. The Association is not resourced or empowered to investigate complaints and provides such advice to complainants – the number of complaints received, combined with the consistency of the nature of the concerns expressed, strongly suggests that some services, including those that are ACCSA members, are operating in ways that are clearly outside of the model of practice articulated in the aforementioned documents. This ACCSA Board has been placed in a position where the legal advice received has indicated that there is a risk to both the Association and Board members in having unregulated services as members whilst there is no accreditation, complaints and disciplinary process in place. ACCSA is not resourced to undertake the tasks involved in developing, implementing and maintaining an accreditation system and has been left with no alternative but to look to amend its Rules of Association and its membership categories. These proposed amendments would result in government funded CCSs being full members and all other individuals who support the aims and objectives of the Association, which includes the ongoing campaign for regulation of all CCSs in Australia, being eligible for associate membership. It would follow that a future review of the Rules and membership categories could take place once regulation was in effect.

ACCSA will be seeking to build its associates membership support base as a vital part of its campaign for regulation. It is hoped that individuals working within the private CCS services sector form the nucleus of this group.

It is also clear that the general public, and many within the family law sector, are unaware of any difference in regards to the practices and oversight of funded and many non-funded services. The Australian Government’s Attorney-General’s Department has resourced ACCSA to develop and maintain a CCS Online Directory to which most funded and some full fee paying and privately operated services have submitted information to.  This directory provides referrers with more information on a service’s capacity and environment  - information that is intended to be of particular relevance when families are directed to CCSs for assessment where there are concerns in regard to family violence, sexual abuse allegations, substance abuse, mental health issues and other matters that require a solid skill base, a well resourced and safe environment and a range of additional support services to manage. 
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The question of ‘Where To Next’ will form one of the core issues that will be up for discussion at the forthcoming ACCSA National Training and Networking Forum that is scheduled for October the 24th and 25th 2017 in Glenelg SA. There is a cap on the number able to attend and participation priority will be afforded to ACCSA members – both full and associate. Other topics being prepared include the impact of the ice epidemic and court evidence.

ACCSA encourages your service to continue providing any updates to the Online Directory when changes occur at your CCS. We also look forward to your participation at The Forum in October.

Sue Thompson






Mike Cross

ACCSA Convenor 2007-
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